
JET AGE MUSEUM RE-OPENING TO THE PUBLIC – QUESTIONS & ANSWERS  
 
Q.   What are your plans for re-opening to the public? 
 
A.   In accordance with the HMG Roadmap as it affects museums, we intend to re-
open at weekends only starting on Saturday 22nd May - afternoons 1PM - 4PM only.  
Unfortunately, our open cockpits will NOT be available to visitors at this stage.   
 
If all goes well, from Saturday 26th June we want to return to more normality with 
10AM – 4PM opening at weekends with some, if not all, of our 6 open cockpits 
available to visitors.   
 
Q.  Why can’t the open cockpits be available for visitors to sit in from 22 May? 
 
A.   We need to see and study the guidance in the HMG review of COVID 19 social 
distancing measures which we understand will be published in early to mid-June.  
The outcome of the review will help us decide how to re-open the Trident, Vulcan, 
Gnat, and Hunter cockpits, plus Amy and Biggles (the children’s biplanes), safely.   
 
We hope to be able to re-open all the cockpits and Amy and Biggles on Saturday 
26th June.   
 
Q.   When will your Jet and Whittle café re-open?   
 
A.   The café should re-open with the rest of the Museum on Saturday 22nd May.  To 
comply with the COVID 19 Secure restrictions expected to be in force our offer will 
be limited to tea, coffee, soft drinks and pre-packed cakes, biscuits and ice creams.  
Indoor seating will be limited to 10 in the café area but ample seating is available 
outdoors at our picnic benches.  
 
If the HMG review of social distancing measures to be published in June allows, we 
will increase our indoor seating capacity and may be able to improve the food and 
drink offer from 26th June.       
 
Q.  Will your shop be open? 
 
A.   Yes, when the Museum re-opens from the 22nd of May.   
 
Q.  Will you be holding any special events in 2021?   
 
A.   Yes, we have a provisional programme of events that we hope can be held after 
the results of the HMG review of social distancing measures are announced in June.  
The programme includes an event to mark ‘Armed Forces Day’ (26th June) and a day 
to ‘Meet the Aviation Artists’ (17th July).  A complete programme will be published 
when more dates are confirmed.     
 
Q.   Will you be opening in the school holidays and on bank holidays as you did 
before the pandemic?   
 



A.   We will not be opening on Wednesdays in the Gloucestershire school holidays or 
on bank holidays until after the HMG review of social distancing is published in June.  
We’ll use our website and social media to let everyone know when Wednesday and 
bank holiday openings will restart.   
 
Q.   Can I book a private adult or youth group visit yet?  
 
A.   Unfortunately, it will not possible to book a private group visit until after we have 
the results of the HMG review of social distancing measures that is expected in early 
to mid-June.  We will publicise the re-opening of our booking system as soon as we 
can.     
 
Q.  Can I book a school or education visit yet?  
 
A.   Not yet.  The volunteer education team needs some time to prepare for school 
visits to the Museum after we have re-opened to the general public.  We intend to 
contact all the schools on our list with a questionnaire to see what they think about 
future visits.  If your school has not visited before, please e-mail 
contact@jetagemuseum.org to be added to our list.    
 
 
Q.  How can I contact the Museum if I need further information? 
 
A.  Keep an eye on the website www.jetagemuseum.org and our social media sites 
for updates on Museum activity.  If you can’t find the answer you need, please e-mail 
your question to contact@jetagemuseum.org.  E-mail messages are preferred, but if 
you need to please leave a message on our answerphone on 01452 260078... 
 
We’ll respond as soon as we can, but please note, as an all-volunteer run museum 
this may take a little time.    


